
Volunteers 
Facilitate meaningful and effective engagement with and between volunteers, interns, and staff.

Roles and responsibilities
Facilitate platforms for volunteers to engage with ActSEA and each other.

Recognise volunteers' contributions through:

The Faces of ActSEA profiles on ActSEA's communications channels, with the Public 
Engagement Team
Issue volunteer certificates, with the HR Team

Develop capacity to engage volunteers:

Create and maintain a Volunteer Management Handbook
Maintain volunteer information, with the HR Team
Gather feedback from volunteers to improve volunteer engagement

Department  
Communications

Purpose Facilitate 
meaningful and 
effective 
engagement with 
and between 
volunteers, interns, 
and staff.

Status COMPLETE
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